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HHCTPYKIIHUS Ne 1 - 2020
IIpaBHAA 3THKeTAa IIPH OOLIEHHH C HHBAAHOAMH.
PaboTHHKaMK OpraHU3aInii, PEIOCTABISIONINX YCIIYTH HACCICHHIO, JTOJIKHA

OBITH OKa3aHa MOMOIIb UHBAIH/IAaM B TIPEOI0JICHUN OapbepoB, MEIIAIOIINX
IIOJIYYEHHIO UMHU YCIIYT HapaBHE C APYTUMU JIULAMU.

COBOKYITHOCTB CITOCOOHOCTEM, 3HAaHUN U YMEHUH, HEOOXOUMBIX JIJIS
3¢ PeKTUBHOTO OOIICHUS MPU OKa3aHUM MTOMOIIY HHBAIUIaM B IIPEOI0JICHUN
0apbEPOB HA3BIBACTCS KOMMYHHKATHBHAS 3P PEKTHBHOCTD.

KommyHnukarms (o01ieHre) paccMaTpiuBaeTCsl Kak BayKHEHIIasi CTOpOHa JIF0O0H
NEeATEeIbHOCTH, BO MHOTOM 00€CTIeUMBaroIias €e ycrnex u NpoyKTUBHOCTb.
KoMMmyHUKaTHBHAS KOMIIETEHTHOCTh HEOOX0AUMa KaxaoMy. [{7s crienuaiiucToB
1po¢dheCCUOHAIBHO 3HAYMMBIMU SBJISIIOTCSI YMEHUS TPABUIIBHO BOCIPUHUMATD U
MMOHKUMATh JPYTOro YeJIOBEKa, IPAMOTHO OKa3bIBATh YCIYTH B YUPEKICHUU UITU
OpraHu3aluu.

PaszButune KOMMYHHKAaTHUBHBIX YMGHI/Iﬁ CKIIaABbIBACTCA U3 CIACAYIOIINX OCHOBHBIX
HaBBIKOB:

M u30eraTh KOH(MIUKTHBIX CUTYallUI;

M BHUMATEIBHO CIIyLIAaTh UHBAJIMAA U CIIBIIATH €T0;

M peryi1upoBaTh COOCTBEHHbIE SMOLMH, BO3HUKAIOUIUE B IPOLIECCE

B3aHMO/ICICTBUS,
M o0ecreunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOLIEHUH;
M IMBHIM30BAHO IIPOTUBOCTOSTH MAHUITYJIUPOBAHUIO.
CymeCTBy}OT o01Me NpaBuJIa THKETA IIPU OOILEHUH C l/lHBa.Hl/lJ]aMI/I_lf),_ KOTOPbIMU

MOTYT BOCIOJIb30BaThCS PAOOTHUKHU OpPTaHU3alNNA, TIPEIOCTABISIONUX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYallN:

1.06pawienue K uenosexy: Koria Bbl pa3sroBapuBacTe C MHBAIUIOM,
oOpataiTech HETIOCPECTBEHHO K HEMY, a HE K COIPOBOXIAIOIIEMY HITH
CYpIOTIEPEBOTINKY, KOTOPBIC MPUCYTCTBYIOT IIPH Pa3rOBOPE.

2. Iloscamue pyku: xorja Bac 3HaAKOMSIT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
MOXkAaTh MY PYKY: JaXKe T€, KOMY TPYJIHO JABUTATh PYKOUN WM KTO MOJIb3YETCS
MIPOTE30M, BIOJIHE MOTYT MOXKAaTh PyKY — MPaBYIO WJIU JIEBYIO, UTO BIIOJIHE
JOMYCTUMO.

3. Haszvleaiime ce6a u Opyzux: KOTraa Bbl BCTPEYACTECH C UETIOBEKOM, KOTOPBIM
NI0X0 UK coBCEM He BUANT, 0b6A3aTeNnbHO HasbiBalTe ceba n Tex noaen,
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KoTopble Nnpuwan ¢ Bamu. Ecam y Bac obwan 6ecena B rpynne, He 3abbiBanTe
NOSICHUTh, K KOMY B IAaHHBI MOMEHT BbI OOpalliaeTech, 1 Ha3BaTh ceOsl.

4. Ilpeonoswcenue nomowyu’ €Ciy Bbl NIpeAsiaracTe MOMOIIb, KJIUTE, MOKa ee
OPUMYT, a 3aTE€M CIIpallIMBaiTe, YTO U KaK JIeIaTh.

5. Adexkeamnocms u gexciugocms: 00OpallaiTech ¢ B3pOCIbIMU HHBAIUIAMHU
Kak ¢ B3pociibiMU. OOpaiaiiTech K HUM 110 UMEHHU U Ha Thl, TOJIBKO €CJIU BBI
XOpOIIIO 3HAKOMBI.

6. He onupaitmecs na Kpecio-KoaacKy: onuparbCsi WM BUCHYTh HA YbEH-TO
WHBAITUIHON KOJISICKE - TO K€ CaMOe€, YTO ONMUPATHCS UM BUCHYTh Ha ee
oOnazaaresne, U 3TO TOKe pasapakaet. UHBaMIHAS KOJSICKA - ATO YaCTh
HEMPUKACAEMOTI'0 IMTPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONb3YeT.

7. Buumamenvnocmos u mepneaugocms. KOTia Bbl pa3roBapuBacTe C
YeJIOBEKOM, UCTIBITHIBAIOIIUM TPYJHOCTH B OOIIICHUH, CITYIIAWTE €ro
BHUMATENbHO. ByibTe TepnenuBsl, K IAUTE, KOTJa YeJIOBEK caM 3aKOHYUT
dpazy. He nomnpasinsiite ero u He qoroBapuBaite 3a Hero. Hukorma He
IPUTBOPSUTECH, UTO Bbl IOHUMAETE, €CIIM HAa CAMOM JIEJIE 3TO HE TakK.
[ToBTOpHUTE, YTO BBI MOHSIIN, 3TO IOMOKET YEIIOBEKY OTBETUThH BaM, a BaM —
MOHSTH €TO0.

8. Pacnonosicenue 01 6ecedvl. KOTAa BbI TOBOPUTE C YEITTOBEKOM,
MOJIB3YIOIIMMCS UHBATUAHON KOJISICKOW UITM KOCTBUISIMU, PACIIONIOKUTECH TaK,
yTOOBI BAIllK U €T0 TJia3a ObLIM HAa OJHOM YPOBHE, TOT/Ia BaM OyIeT Jierye
pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YATATh 10 rydam,
pacIojIoKUTECh TakK, YTOOBI Ha Bac manan ceet, u Bac 6b110 XOpOIIIO BUAHO,
nocrapaiTech, 4ToObl BaM Huuero (en1a, curapeTbl, pyku), He MEIIaJIo.

9. Ilpueneuenue enumanus yenoseka: 9ToObI MIPUBJICYH BHUMAHUE YEJIOBEKaA,
KOTOPBIN IUIOXO CIBIIIUT, HIOMAIIUTE EMY PYKOW WM MOXJIONANTE MO ILIeYy.
Cmotpure eMy NpsAMO B IJla3a U TOBOPUTE YETKO, HO UMENUTE B BUIY, UTO HE
BCE JIFOIU, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh MO Ty0am.

10.He cmywaiimecs, ecny Ciy4aitHO JOMYCTUIIU OTUIOIIHOCTh, CKa3aB
"Veugumcs" uau "Bel cibimany 06 3ToM...?" ToOMy, KTO HE MOXKET BUACTh WU
CJIBIIIAT.

Taxoxe pazpaboTaHbl IpaBuUiia ITUKETA JUIsl JIUI] C Pa3HBIMH PaccTpoiicTBaMu
(ynxuuii opranusma.'® Crimcok npaBun J0CTaTO4HO BEMMK. Eciin coMHeBaeTech,
paccuuThIBATE Ha CBOM 3/IpaBblii CMBICT U CITIOCOOHOCTH K COUYBCTBUIO. OTHOCUTECH
K JPYyroMy 4eJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK e ero yBaxaiite — U Torja
OKa3aHHE YCIYTH B yUPEXKICHUH U 001IeHrnEe Oy ayT 3 (HEeKTUBHBIMU.
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HHCTPYKIIHUSA Ne 2 - 2020
IIpaBHAA 3THKETA IPH OOIIEHHH C HHBaAHAAMH,

HCIBITHIBAIOIIHMH TPYAHOCTH IIPDH IICPCABHIKCHHH:

[ToMHUTE, 4TO MHBATIUAHAS KOJISICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJKAUTE, HE KIIaAUTE HA HEe HOTH
0e3 paspemienus. Hauate kaTuth KOJsICKy 0€3 coriacus HHBaJIUAa — TO e
camoe, 4TO CXBATUTh U MIOHECTH YeJIOBEKa 0€3 ero pa3pereHus.
Bcerna cinpammBaiite, Hy>KHa JIM IIOMOILb, ITPEXK/IE YEM OKa3aTh €e.
IIpeaiaraiite HOMOIB, €CJIA HY>KHO OTKPBITH TSKEITYIO ABEPH WIIN ITPOUTH 10
KOBpPY C JUIMHHBIM BOPCOM.
Ecnu Bamie npeuioxkeHue o oMOIIH IIPUHSATO, CIIPOCUTE, YTO HYXKHO JIEJIaTh,
U YETKO CIEAYNUTE MHCTPYKLUSAM.
Ecnu Bam paspemniay nepeiBurath KOasCKy, CHa4ajla KAaTUTE €€ MEJIEHHO.
Komnscka OpIcTpo HabMpaeT CKOPOCTh, U HEOKUJAHHBIN TOJTUOK MOKET
MIPUBECTHU K NMOTEPE PABHOBECHS.
Bcerna nuuHo y0exaaiTech B JOCTYIHOCTUA MECT, T/I€ 3aIIAHUPOBAHBI
MEpONPUATHS. 3apaHee MONHTEPECYNTECH, KAKUE MOTYT BO3HUKHYTh
poOJIEMbI WK Oapbephbl M KAK UX MOXKHO YCTPAHUTh.

€ Ha/I0 XJIONATh YeJIOBEKa, HaXOAIEerocsl B MHBAJIUAHON KOJISICKE, MO CIMHE
WJIH TI0
ieyy.

Ecau Bo3MOXKHO, pacionoKUTech Tak, 4TOOBI Balllk JiMIla ObLIM HA OJTHOM
ypoBHe. M30eraiite mojaokeHus, TPy KOTOPOM BallieMy coOeceTHUKY HY>KHO
3alpOKUIBIBATH T'OJIOBY.

M Ecnu cymiecTByIOT apXUTEKTYpHBIE Oapbhephl, IPEIyIPEIUTe O HUX, YTOOBI

YCJIOBCK MMCJI BOBMOKHOCTDb IIPUMHUMATDh PCHICHUA 3apaHCC.

M IlomHuTe, 4TO, KaK MPABUIIO, Y JIOJIEH, UMEIOIINX TPYAHOCTH IPU

MNCPCABUKCHHUN, HCT HpO6HeM CO 3pCHUCM, CITYXOM U IIOHUMAHNCM.

M He gymaiite, 4T0 HEOOXOAUMOCTH MOIB30BATHCSI HHBAIUIHON KOISICKOH — 3TO

Tpareaus. ITo cocod cBOOOIHOTO (€CITU HET apXUTEKTYPHBIX 0aphEPOB)
nepeaBKeHus. ECTh JIr011, MOJIBb3YOIMMUECS THBATUAHON KOJISICKOWU, KOTOPBIE
HE YTPATWIH CIIOCOOHOCTH XOJIUTh U MOTYT NIEPEABUTATHCS C ITOMOIIIBIO
KOCTBLJIEH, TPOCTH U T.1. KOJISICKHM OHU HUCTIONB3YIOT JISl TOTO, YTOOBI
SKOHOMMWTH CUJIBI U OBICTpEE NEePEABUTATHCS.
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HHCTPYKIIHUS Ne 3 - 2020
IIpaBHAA 3THKETA IPH OOIIEHHH C HHBaAHAAMH,

HMEIOUIHMH HapylLIeHHE 3PEHHS HAH HEe3pAYHMH:

IIpensiarast CBOXO IMOMOILb, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBANTE €r0 PYKY,
UINUTE TaK, KaKk Bbl OOBIYHO xoauTe. He Hy’KHO XBaTaTh CJIENIOro YeloBeKa U
TaIIUTb €ro 3a co0oil.

OnummTe KpaTKo, re Bbl HaxoauTech. [Ipeaynpexnaiite o NpensTCTBUAX:
CTYIIEHSX, TyXaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

Hcnons3yiiTe, €ciii 3TO yMECTHO, (Ppa3bl, XapaKTEPU3YIOIIHE 3BYK, 3aIlax,
paccrosiHue. [lenurech yBUICHHBIM.

OOpammaiitech ¢ co0akaMu-TIOBOJIBIPSIMU HE TAK, KaK C OOBIYHBIMH
JOMAITHUMH )KUBOTHBIMHU. He KoMaHylTe, HE TPOTalTe U HE UTPANTE C
c00aKOM-ITOBOABIPEM.

Ecnu BBl coOMpaerech YuTaTh HE3PSUEMY YEIOBEKY, CHaUalla IpeIypeInTe
00 sToMm. ['oBopuTE HOpMaNbHBIM To10coM. He nponyckaiite nndopmanuto,
€CJIM Bac 00 3TOM HE MONPOCHT.

Ecnu 370 Ba)kHOE MUCHMO WUJTU JOKYMEHT, HE HYKHO JJI1 YOEIUTEIbHOCTH
JlaBaTh €ro norporatk. [Ipu 3TOM HE 3aMeHsiTe uTeHue nepeckazoM. Korma
HE3PSIYUH YEJIOBEK JOJDKEH MOJANNUCATh JOKYMEHT, IPOUYUTAUTE €TO
o0s13aTenbHO. HBaIMIHOCTh HE OCBOOOKIAET CIIENOro YeJI0BEKa OT
OTBETCTBEHHOCTH, O0YCIIOBJIEHHOHN IOKYMEHTOM.

Bcerna obpamaiitech HEMOCPEICTBEHHO K UEJIOBEKY, Ja)KE €CJIM OH BAaC HE
BUJIAT, a HE K €T0 3pA4eMy KOMIIaHbOHY.

Bceerna nasbiBaiiTe ce0sl 1 IpeCTaBISANTE APYyTruX COOECEIHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIU BBl XOTUTE MOXKATh PYKY, CKaKUTE 00
JTOM.

Korna BeI peayiaraere He3pssYEMy YEJIOBEKY CECTh, HE YCAXKUBANUTE €T0, a
HaIpaBbTE PYKYy Ha CIIMHKY CTYyJa WIM NOIOKOTHHUK. He BoguTe mmo
MMOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOXHOCTh CBOOOJAHO MOTPOraTh
npeaMet. Eciau Bac monpocuian noMoub B3Th KAKON-TO MPEIMET, HE CIETYET
TAHYTh KUCTb CJIENOTO0 K MPEAMETY U OpaTh €ro pyKoil 3TOT NpeIMET.

Korza BbI 00111aeTech ¢ Tpynnoi He3psSYuX JroeH, He 3a0bIBaiiTe KaXabli pa3
Ha3bIBaTh TOTO, K KOMY BbI OOpaIiaeTech.

He 3acraBnsiiTe Bamero co0eceJHUKa BeIaTh B MyCTOTY: €CJIU BbI
NEPEMEIAETECH, IPETYIPEAUTE ETO.

BrionHe HOpManbHO ynoTpeOsTh CI0OBO «CMOTPEThY. 151 He3psiuero
YEJI0BEKA 3TO 03HAYAET «BUJAETh PYKaMW», OCSI3aTh.

N36eraiite pacmiibIBYaTHIX ONMPEAETCHUN U MHCTPYKIUNA, KOTOPbIE OOBIYHO
CONIPOBOKJIAOTCS KECTAMHU, BbIpAKEHUH Bpoae «CTakaH HaXOIUTCS TIE-TO
TaM Ha crosie». CtapaiiTech ObITh TOUHBIMU: «CTakaH MocepeuHe CTOJL.
Ecnu BbI 3amMeTHIN, UTO HE3pAYUI UeTIOBEK COMJICS C MaplIpyTa, He
YIPaBISIUTE €70 ABMKEHUEM HA PACCTOSIHUU, ITOAOUINTE U IIOMOTUTE
BbIOpAThCS HA HY>KHBIN MyTh.

[Ipu criycke winm nogbeMe Mo CTYNEHbKAM BEAUTE HE3PSUETO
NEpPNEHIMKYJIAPHO K HUM. llepeaBurasch, He eyiaiTe phIBKOB, PE3KUX
IBYDKEHUN. [Tpyu cOnMpOBOXKAEHNN HE3PSAYETO YEJIOBEKA HE 3aKJIabIBATE PYKH
Ha3ajJ — 3TO HEYyI00HO
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HapyweHue cayxa:

PasroBapuBasi ¢ 4eJI0BEKOM, Y KOTOPOI'O IJIOXO0M CIIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aTeMHsIiTE CBOE JIMILIO U HE 3arOpa)KUBANTE €r0 PyKaMHu, BOJIOCAMHU
WIN KaKUMH-TO TIpenMeTaMu. Bain cobeceTHUK T0KeH UMETh BO3MOXKHOCTh
CJIEAUTH 32 BBIPAKEHUEM BallEro JIULA.
CymiecTByeT HECKOIBKO THUIIOB U CTENEHEN IIyX0Thl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITIOCOOOB OOIIEHUS C JIIOAbMU, KOTOPBIE TJIOXO CIBIIIAT.
Ecnu BBI He 3HaeTe, Kakoil IPEANOYECTb, CIIPOCUTE Y HUX.
HexoTopsble 11011 MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTACIIbHBIE 3BYKH
HEenpaBWIbHO. B 3TOM ciyyae roBopute 0ojiee TPOMKO U YETKO, TO0Upast
MOAXOASIINKA YpOBEeHb. B 1pyrom ciyyae noHago0MTCs JIMILb CHU3UTh BBICOTY
rojioca, Tak Kak 4eJOBEK yTpaTUi COCOOHOCTh BOCIIPUHUMATD BBICOKHE
YacTOTBHI.
YtoOBI puBI€Ys BHUMAHUE YEIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE
ero 1o uMeHu. Ecinu oTBeTa HET, MOKHO CJI€rka TPOHYTh YEJIOBEKA MIIH K€
IIOMaxaTb PyKOMH.
I'oBopure sicHo u poBHO. He HY’>KHO M3NIHIIIHE NOYEPKUBATh YTO-TO. Kpruars,
0COOEHHO B YXO, TOXKE HE HaJIO.
Ecnu Bac npocsaT noBTOPUTH YTO-TO, MOMPOOYHTE nepedpazupoBaTh CBOE
npemaioxkenue. Mcnoab3yinTe sKeCThl.

oenurech, 4YTO Bac MoHsIu. He crecHsiiTeCch CIPOCUTh, IOHSUT JIU Bac
co0eceTHUK.
Ecnu BB cooO1iaete nungopmaimio, KoTopasi BKJIIO4aeT B ce0si HoMep,
TEXHUYECKUHN WM IPYTOU CIIOKHBIA TEPMUH, aJIPEC, HAMMUIIUTE €€, COOOIIUTE
1o (hakCcy WIH 3JIEKTPOHHOU MOYTE WU JIFOOBIM APYTUM CITIOCOOOM, HO TaK,
yTOOBI OHA ObLJIa TOYHO MOHSTA.

M Ecnu cymecTByIOT TPYAHOCTH MPU YCTHOM OOIIIEHUHU, CITPOCUTE, HE OYIET Jin

MIPOIIIE TIEPETTUCHIBATHCS.
He 3a0b1BaiiTe 0 cpeze, KoTopas Bac okpy»kaeT. B Oonbiiux v
MHOTOJTIOJTHBIX TTOMEIICHUSAX TPYTHO OOIIATHCS C JTFOABMH, KOTOPBIC IIOXO
cibImar. SIpKoe COJIHIIE WIIH TeHb TOKE MOTYT OBITh OapbepaMH.

OdeHb 4acTo TIIyXue JI0U UCTIONIb3YIOT SI3bIK KeCTOB. Eciu BbI o0I11aeTech
yepe3 MepeBoIunKa, He 3a0yIbTe, YTO 00paIaThCsl HAJ0 HETTOCPEICTBEHHO K
coOeceTHUKY, a HE K MIEPEBOTUUKY.

He Bce o1, KOTOpBIE IUIOXO CHBIIIAT, MOTYT YMTaTh 0 Ty0amM. Bam myudrie
BCETO CIIPOCUTHL 00 ATOM Tpu TiepBoi Betpeue. Eciu Bain cobeceiHuk
o0JlagacT 3TUM HaBBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaYKHBIX MTPABHIIL.
[ToMHUTE, 9TO TOJBKO TPH M3 ACCATH CIIOB XOPOIIIO TPOYNUTHIBAIOTCS.

M Hy>XHO CMOTpPETH B JIMLIO COOECETHUKY U TOBOPUTH SICHO U MEJIJICHHO,

UCIIOJIB30BaTh MPOCThIC (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

| HY)KHO HCIIOJBb30BATh BLIPpAKCHHUC JINIA, ) KECTEI, TCJIIOABHUIKCHHA, CCIIN XOTUTC

IMOAYCPKHYTH WJIN ITPOACHUTHL CMBICJI CKa3aHHOI'O.
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IIpaeuna smukema npu o6weHuUU ¢ UHEANUOAMU, UMEIOULUMU
3adeprKKy e pazeumuu u Npobnemsl 0OWEeHUSl, yMCMEEeHHble
HApYUWEeHUSL:

M Mcnons3yiTe JOCTYIHBIN SI3bIK, BBIPAKAUTECh TOYHO U 110 JIEITY.

M 36eraiiTe CIIOBECHBIX IITAMIIOB M OOPA3HBIX BBIPAKEHUI, €CIIM TOJIBKO BbI
HE YBEPEHBI B TOM, YTO BaIlll COOECETHUK C HUMU 3HAKOM.

™ He roBopure cBricoka. He qymainite, 4To Bac HE TOMMYT.

MI'oBOps 0 3aHa4ax WM MPOEKTE, PACCKA3BIBAUTE BCE «I10 mIaramy». /laite
BaliemMy co0eceHIKY BO3MOXHOCTh OOBITpaTh KaXk/IbIi 1I1ar mocie Toro,
KaK BBl OOBSICHUJIN EMY.

MHWcxomuTe u3 TOro, 4To B3POCIIbIN YEJIOBEK C 3a1€PKKOU B PA3BUTUU UMEET
TaKOMU e OMbIT, KaK U JII000H APYroi B3pOCbIid YEIOBEK.

M Ecnu HeoOX0IMMO, UCTIONB3YIUTE WILTIOCTpaliuu uin ¢potorpadun. byaste
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He craBaiitecs, eciin Bac ¢ IEPBOTO
pasa He TOHSIH.

M OO0palaiiTech C 4eJIOBEKOM € TPOOJIeMaMH pa3BUTHSI TOYHO TaK )K€, KaK BbI
OBl 0OpaIaInch ¢ JIFOOBIM ApyTuM. B Gecenie 00Cyk1aiiTe T€ K€ TEMBI,
KaKue Bbl 00CyX/1aere ¢ Apyrumu roabmu. Hanpumep, mansl Ha
BBIXOJIHbIE, OTIYCK, [IOT0/1a, TOCJIEIHUE COOBITHSI.

M OOpartaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

MIloMHuUTE, YTO JIOAM C 3aI€PKKOM B PA3BUTHH JI€€CIIOCOOHBI K MOTYT
MOANKUCHIBATH IOKYMEHThI, KOHTPAKThI, TOJI0COBAThH, JaBATh COTJIaCHE Ha
MEIUIUHCKYIO IOMOIIb U T.1.
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l'IpaBnAa 9THEKeEeTAa IIH OGIJ.leHKK C HHBAaAHAAMH,

HMEHOIIIHMH IICHXHYECCKHEC HAPYIICHHSA:

[Tcuxuueckue HapylIeHUsI — HE TO K€ caMoe, YTO MPOOIEMbI B pa3BUTHH. JIroau
C TICUXUYECKUMHU MTPoOJIeMaMu MOT'YT UCIIBITHIBATh AIMOIIMOHAIBHBIE paCCTPONCTBA
WM 3aMeIIaTeNIbCTBO, OCIOKHSIOMME X KU3Hb. Y HUX CBOM OCOOBIA M N3MECHYNBBIN
B3IJI51]1 HA MUD.

M
4]

He nHano nymats, 4TO J110AM ¢ ICUXUYECKUMU HApYyIIEHUSMU 0053aTEIBbHO
HYXJAIOTCS B IONOJHUTEIBHOM MMOMOIIM U CTIEHHAIbHOM O0pallleHUH.
OOpamaireck ¢ JTIOABMU C ICUXUYECKUMHU HAPYIIEHUSIMU KaK C
muyHocTaMU. He Hy )KHO JenaTh NpeKIeBpEMEHHBIX BBIBOJOB Ha
OCHOBAHHH OIIbITa OOIIEHUS C IPYTUMH JIHOJbMU C TaKOH K€ (PopMOit
WHBAJIMHOCTH.

He cnenyer nymath, 4TO JI0[IM C ICUXMYECKUMU HapyILIEHUSIMU OoJiee
JIPYTUX CKJIOHHBI K HacCWiIHi0. 1o Mud. Eciiu BBl ApyKeltoOHbI, OHU Oy1yT
YyBCTBOBAaTh CEOsI CIIOKOIHO.

HeBepHo, 4To0 1011 C ICUXUYECKUMH HapYLICHUSIMU UMEIOT MPOOIeMbl B
NOHMMAaHUU WK HUXKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIIIMHCTBO JIFOJIEH.
Ecnu yenoBek, UMEIOIIMI IICUXUYECKUE HAPYIICHUS, PACCTPOECH, CIIPOCUTE
€ro CIOKOMHO, YTO Bbl MOXKETE CEJIaTh, YTOObI IOMOYb EMY.

He roBopuTte pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKHE HAPYILICHHUS,
JaXKe €CJIN y Bac €CTh JUJIs 3TOT0 OCHOBAHHS.
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IIpaBHAA 3THKETA IIPH OOILIEHHH C HHBAAHAOM,

HCIBITBIBAIOIIIHM 3aTPYAHCHHA B PE€YH!:

MHe urnopupyire 1roaen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO ITOHATH
UX — B BalllUX UHTEpECaX.

MHe nepebuBaiite U HE MOMPABIISIUTE YEIOBEKA, KOTOPBIA UCTIBITHIBAET
TPYJIHOCTH B peur. HaunHaiiTe roBOpUTH TOJIBKO TOT/A, KOTAa yOeIuTeCH,
YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

MHe npITaiiTeCch YCKOPUTH pa3roBop. byAbTe rOTOBBI K TOMY, YTO pa3roBop ¢
YEJI0BEKOM C 3aTPY/IHEHHOM peublo 3aiiMeT y Bac OoJibliie BpemeHu. Eciu
BbI CIIEHINTE, Ty4llle, U3BUHUBIIKCH, TOTOBOPUTHCS 00 OOLIEHUH B APYroe
BpeMs.

MCMoTpUTE B JIUI0 COOECETHUKY, MTOANEPKUBANTE BU3yaIbHBIN KOHTAKT.
OtnaiiTe >TOU Oecelie Bce Ballle BHUMAaHUE.

MHe nymaiiTe, 4TO 3aTpyJHEHHUS B p€YM — MOKA3aTeNlb HU3KOTO YPOBHS
VMHTEJJIEKTA YEJIOBEKa.

M CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIU
KHUBKA.

MHe nputBOpsMTECH, €CIIM BBl HE MOHSJIN, YTO BaM cKaszaim. He crecHsaiTech
repecnpocuThb. Ecam BaM CHOBa HE yIAJIOCh MTOHATH, OTPOCUTE
MIPOU3HECTH CJIIOBO B 00JI€€ MEAJICHHOM TEMIIE, BO3MOXKHO, IO OyKBaM.

MHe 3a0bIBaiiTe, YTO YEJIIOBEKY C HAPYILIEHHON PEUYbIO TOXKE HYKHO
BbICKa3aThcs. He nmepeOuBaiite ero u He nogasisiite. He Toponure
TOBOPSIILIETO.

MEcau y Bac BO3HUKAIOT MPO0OJIeMbl B OOILLIEHUH, CIPOCUTE, HE XOUET JIM Ball
cobeceTHUK UCTIO0JIb30BATh JIPYroi Crocod — HamucaTh, Hare4yaTaTh.



10



		2023-02-27T11:15:28+0300
	Козлова Алла Викторовна




