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K TpUKazy OT A OV, ACAL v Ne jt

IIpuMepHasA MporpamMmma o6yueHHs MepcoHaAa 1o
BOmpocaM, CBA3aHHBIM C opraHH3alHeH H
oBecriedeHHEM AOCTYIMHOCTH 00’BEKTOB,
yCAyT H CHTyaTHBHOH IIOMOIIH HHBaAHAAM
H APYyTHM MAAOMOOHMABHBIM IpaikAaHaAM

v Bcee corpyanrku JJOY J0JOKHBI [POHTH HHCTPYKTAXK 10 BONPOCAM,
CBA3AHHBIM C OOecredeHueM JOCTyNHOCTH A yrsanuaos 06bexTo J10Y
U yCIyT.

v Jlomyck K paboTe BHOBb IPUHATEIX COTpY/IHUKOB OpraHu3alliy
OCYILIECTBIISETCs MOCTE IPOXOKIACHIA [epBAYHOr0 MHCTPYKTaXa !
BHeceHs cBeeHui 00 aToM B «JKypHane y4eTa IpOBEIeHHs HHCTPYKTaka
fepcoHasa 1o BONpocaM, CBA3aHHbIM € obecrieueHueM JOCTYTTHOCTH I
MHBAJIMI0B OOBEKTOB U yCIYyI».

v B 3aBHCHMOCTH OT 3a1a4, GopMbl U BUIA MHCTpPYKTaXa Orpeensercs ero
TeMaTHKa - BRIOMPatoTCs TEMBI (BOTIPOCHI) M3 [PEUIOKCHHOTO nepevHs.

[IepedeHb OCHOBHBIX TEM (BOIIPOCOB) AL obyueHud (I/IHCTpVKTaKgl
[IepcoHAaAa OpraHU3ayy 1o BOITPOCAM JIOCTYITHOCTH:

@ TpeGoBaHus 3aKOHOIATEILCTBA, HOpMATUBHBIX TTPABOBBIX NOKYMEHTOB 1o
o6eCIeueH IO JOCTYITHOCTH Ul HHBATU/IOB 06BEKTOB COLIMANIBHOM,
WH)KEHEPHOU 1 TPaHCIIOPTHOH UHGPaCTPyKTyp ¥ yCIyT.

© OCHOBHbIE BUIbI CTONKHX HapyLIeHUH (GyHKIMH, 3HATUMBIC Oapbepbl
OKpYKaroLLeH Cpe/ibl 1 BO3MOXKHOCTH ¥X YCTPaHEeHHs ¥ KOMIICHCALMU 1A
pa3IHYHbBIX KaTeropuil MaJOMOOHIBHBIX IPDKIAH. OcCHOBHBIE TIOHATHUS U
oIpe/iesieHus 110 BOIPocaM JIOCTYITHOCTH OOBEKTOB H yCIIYT, [IOHSATHUE O
Gapbepax OKpyKatolleh cpeiibl 1 criocobax ux NPeoaoICHM:
apXUTEKTYPHO-TLIAHAPOBOIHbIC peleHyst, TEXHUYeCKne CpeicTsa
ocHalleHus, nHPOPMAIIMOHHOE obecrieueHue, OpraHn3allMOHHBIC
MEPOTPUATHS. '

M CrpyKTypHO-QYHKIHOHAIBHBIC SOHBI 1 3JeMeHThl 00bEeKTa, OCHOBHBIC
TpeGOoBaHMs K 00eCTIEUeHHIO HX JOCTYITHOCTH; OCHOBHBIC OLIMOKH B
AT TALlkH, CO3arolye 6aphephl MaJIOMOOWIBHBIM IpakJIaHaM u CII0CO0BI
WX UCITPaBJICHHUS. :

M IlepedeHb NPEeAOCTABIACMBIX WHBAJIMIAM yCIyT B OpraHu3aluy; (dbopMBbI H
[OPANOK MNPENOCTaBIEHHUS yCIYT (B OpraHu3alyy, Ha I0MY, JIUCTaHIIOHHO).

¥ Drurueckue HOPMbI ¥ IPUHIMIIBI 3¢ heKTHBHOA KOMMYHUKAIIMH €
MHBaJIMIAMH.

& TlcuxOonorudeckue acleKThl OOMEeHHs C WHBATUIAMHU U OKa3aHWsd UM
TIOMOLIH.




OCHOBHbIE MPABHIIA U CII0COOH HH(OPMUPOBAHNS HHBATHIIOB, B TOM YHCIIE
rpak/iaH, UMEIOIIIX HapyeHue QYHKLME CITyXa, 3peHHUs, YMCTBEHHOTO
pa3BUTHSL, O TOPSJIKE IPENOCTaBICHHA yCIyT Ha 00beKTe, 00 UX Mpapax u
00s13aHHOCTSIX TPU MTOITYYEHUHN YCIIYT.

Oprasu3anys JOCTyIa MaJloOMOOMIIBHBIX IPa/iat Ha 00BEKT: Ha
TepPUTOPHUIO 00BEKTA, K CTOSHKE TPAHCIIOPTa, K BXOJHOM I'pyIlle B 3JIaHUE,
K IyTsIM TIEpE/IBIDKEHHs BHYTPH 3[1aHHs, K MECTaM LIEJIEBOTo [IOCELLEHNUs
(30HE OKa3aHHs YCIyT), K MECTaM OOIIEeCTBEHHOrO MOJIb30BAHHA 5
COIYTCTBYIOIIMM YCIIyraM, B TOM YHCIIE, ¥ 30HaM OTAbIX4, K CaHUTapHO-
[UCHEHUYECKUM MTOMELIEHHUSIM U TIPOYMM, PaclloioKCHHBIM Ha 00BEKTeE.
CrienaibHOe (BCIoMOraTesibHOe) 000pyIoBaHKe U CpeICTBa obecriedeHus
JOCTYTTHOCTH, [OPSAIOK UX 3KCILTyaTally, BKIIOHast TpeboBaHUs
6e30MIaCHOCTH; OTBETCTBEHHBIE 32 HCIIONB30BaHHe 000PYI0BAHH, HX
3a]1a4H.

[TpaBuiia ¥ MOPSAIOK 3BaKyalliu rpax/iat Ha 00BEKTE OpraHU3al|H, B TOM
wicIie MATOMOBUITBHBIX, B 9KCTPEHHBIX CIIydasX U Ype3BbIYaiHbIX
CUTyaLUsX.

[IpaBuiia ¥ MOPSIOK OKa3aHus yCiIyr Ha JOMY (B MHOM MecTe NpedbIBaHUA
MHBAJIU/A) WIK B IUCTAHIHMOHHOM (hopmare.

[lepedeHb COTPYAHUKOB, yHaCTBYIOUIUX B obecrieueHun JOCTYITHOCTH IS
MHBAIMIOB 00bekTa (0OBEKTOB) U OMEIICHUH OpraHu3alii,
[peIOCTaBISEMBIX YCIIYT, & TaKkke B OKasaHWH MOMOIH B IPEOIOJICHUN
6apLepOB U B CONPOBOXKICHUH MAJIOMOOHIIBHBIX TPaXKIaH Ha OOBEKTe.
ConeprxkaHue JOJKHOCTHBIX 06S3aHHOCTEH COTPYAHUKOB 110 00ECTICUSHHIO
JOCTYITHOCTH ISl THBANM/I0B OOBEKTOB (nomerenuit) u ycnyr B J0OY.
[TopsioK B3aMMOIEUCTBUS COTPYTHUKOB JIOVY npu npeaoCTaBIeHUH YCIIyT
UHBAJIALY.

@OpMBI KOHTPOJISI 1 MEPbl OTBETCTBEHHOCTH 32 YKJIOHEHUE OT BBITTOJIHEHUS
TpeGoBaHHii JOCTYTHOCTH OOBEKTOB 1 yCIIYT B COOTBETCTEHH €
3aKOHO/ATEIbCTBOM.

DOpPMBI KOHTPOJISL F Mepbl OTBETCTBEHHOCTH 32 HEBBINOIHEHHC,
HeHaUIeKallee BblogHeHue corpyaaukamu JIOY 00s13aHHOCTEH,
IpelyCMOTPEHHBIMHI OpPraHU3alliOHHO-PacopAAUTEIBHBIMH, JIOKaJIbHBIMH
aKTaMH YUPEKIEHHUSI. :

[Tpumeuanue: [Ipy MpoBeIeHUH HHCTPYKTaXKA MOTYT OBITH OPTraHU30BaHBI
TPEHMHTH, J1eJIOBbIE UIPbI, KCIIOIB30BAHB! HAMJIAHBIC 1 METOIUYECKHE
[0COG s, TIIAKATHI, CXeMbI, MHEMOCXEMbI U TaOIULIEL, WHOM pa3aTOYHbIH
MaTepuall, a TaKXKe NPoBe/icHa AEMOHCTpalus 060pyI0BaHuUS, MOPSIJIKA €ro
SKCILTyaTanuu (Mopsijika paboTel) ¥ XpaHeHHS.



